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1. Introduction 

The TTN Translation Management System uses the following workflow for classic translations:  

 

There are two versions of every file: the translator’s version and the proofreader’s version. Each version is 

checked by the built-in Trados Quality Assurance tool and by an external AI Check performed by ChatGPT or 

Claude. This manual describes how to take these checks into consideration. 

AI Check is a new feature. The full source and target texts are uploaded to an LLM service provider, and each 

segment is analyzed individually by the AI. In most cases, the issues identified are minor and can be ignored. 

In rare cases, however, the AI may detect omissions or critical errors that must be corrected.  

AI Check will be improved in the near future on two levels. First, the checker will be trained to report only 

the truly important mistakes. Second, the XLIFF editor will be enhanced so that it will soon be possible to 

accept or reject a proposal with a single click. In addition, issues that have already been resolved by the 

translator will no longer appear in the proofreader’s AI Check.  

2. QA Tool 

The TTN Translation Management System creates Trados packages and GroupShare projects. These are pre-

configured to verify punctuation, numbers and terminology.  

 

Some settings are customer-specific. For example, certain clients do not want white spaces before some 

French punctuation marks.  
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The QA test must be launched with the F8 function key before the translation is delivered. 

 

The source segment is also editable. In the avalanche bulletins, for instance, we often find the wrong day — 

e.g. Tuesday instead of Wednesday. If the translator corrects the day in the translated version, it must also 

be corrected in the German source version. Otherwise the wrong translation is saved in the translation 

memory and will produce a 100% match during the next recycle.  

Alternatively, the segment status can be set to Rejected. 

 

3. AI Check  

The AI Check uses artificial intelligence to locate translation errors. The transformer model of an AI engine 

vectorises the meaning of a text in both the source and the target language. If there is a significant difference 

between the angles of these vectors, the AI Check reports the segment so that the translator or the proof-

reader can review the text. This is a completely different approach from human correction: it is a mathe-

matical system, and it is almost impossible to overlook a missing word or to write something that differs 

completely from the source text. 

The AI Check works only with bilingual files, such as .sdlxliff for Trados, .ppf for Transit and bilingual review 

files in Word. The system first uploads the complete source and target text, so that the transformer model 

can vectorise the text as a whole. It then sends each source and target segment pair to the AI provider and 

asks whether the translation is correct. The AI Check requires a bilingual file. If you send the complete source 

file and the complete target file separately, the AI must first align the text, which is difficult; in most cases it 

is not possible to produce results of sufficient quality.  
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At the moment, approximately 80% of the issues reported by the AI Check are false or disputable and can 

be ignored. In a very few cases, however, it detects serious translation errors. If these are not detected and 

are delivered to the client, they can cause major difficulties.  

The AI Check is generated in line with the specific country and language rules. If the client is in Switzerland, 

the guidelines of the Swiss Federal Authorities, the gender rules and the style guides for the languages 

concerned are incorporated into the AI Check.  

To run an AI Check on their own computer, a translator would need to purchase the rather expensive Pro 

versions of Claude and/or ChatGPT. For an individual translator, it is almost impossible to write a prompt 

that produces results of the same quality. Please therefore use the TTN AI Check for all translations.  

3.1 Order unrelated AI Check 

This AI Check was created to check files in the context of tender examinations, i.e. orders that are not reg-

istered in the TTN-TMS system and do not follow the ordinary workflow of the translation process.  

To open the correct form, go to www.ttn.ch, log in to Teamwork and select AiCheck. 

 

Please bookmark the URL of the AI Check in your browser, so that you can find it quickly when you are under 

the pressure of an examination.  

 

The AI Checks are country- and language-dependent. Switzerland is preselected, and the rules of the Swiss 

Federal Authorities are applied.  

 

http://www.ttn.ch/
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3.2 Order related AI Check 

In everyday production, the AI Check is an integral part of the translation process. It is registered in the 

workflow and forwarded to the proofreader. 

In the case of full and light post-editing, the text is usually sent to Claude for translation, and the translation 

is then sent to ChatGPT for checking, or vice versa. The AI Check, which checks the machine translation with 

a different model, is sent to the translator, who can then see the weak points of the machine translation. 

 

 

The AI Check can be triggered by ticking the corresponding box before uploading the files. 

 

Most translators check in the file directly with Trados.  

  

To trigger an AI Check, the word “check” or the letter “c” must be entered into the check-in window.  

If you are a proofreader and want to record, for example, 30 minutes on your credit note, you have to add 

the number of minutes.  
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If you upload the files through the web interface, the program will take you directly to the AI Check page. If 

you have checked the file in with Trados, you will find a link on the Order Switchboard.  

 

The AI Check displays the issues in pop-up windows or new tabs. Minor mistakes can be corrected directly 

with the online Beta XLIFF editor, which then saves the updated XLIFF files. If you need to correct several 

issues, it is recommended to edit the file on your local computer and upload it again.  

 

Tick the “OK” checkbox once you have resolved all issues, and validate the translations by clicking the Yes 

button. 

If you change the file on your local computer, you have to check it out and check it in again. 
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You can repeat the AI Check as many times as you want. The previous AI Check will be deleted and replaced 

by the new one. 

4. AI Check for Full and Light Post Editing  

When clients request full or light post-editing, the text is first translated with DeepL, Claude, ChatGPT or 

another LLM provider. The automatic translation is then double-checked by a second AI provider: if the 

translation has been produced by Claude, it is checked by ChatGPT, and vice versa.  

This type of AI Check is called AI-AI. The AI-AI Check is sent as an HTML file together with the order, and can 

also be found in the Detail Order information in the Order Management section. 

5. Automatic Translation, TM Matches and TermBase Support 

When the translation is performed by a generative LLM such as Claude or ChatGPT, the TTN TMS checks 

each segment for terminology matches and injects the matching terms into the translation prompt.  

 

TTN TMS uses term injection to generate machine translations. For each segment to be translated, the sys-

tem looks up all matching entries in the MultiTerm database and sends them to the AI provider together 

with the segment. In the case of the short avalanche bulletin, which is published daily in winter by the SLF 

in Davos, up to 80 terms are injected into the translation prompt sent to the AI provider that pre-translates 

the text. 

 

The same applies to TM matches: 99% and 100% matches are reproduced unaltered in the pre-translation. 

For matches between 60% and 98%, the TTN TMS incorporates a TM hint into the translation prompt and 

asks the AI provider to translate the segment on the basis of that fuzzy match. 

 

The figures shown in the Trados Editor do not represent fuzzy matches in the way you are familiar with from 

the classic translation process without pre-translation. Instead, the percentage indicates how much of the 
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segment was translated or adapted by the AI provider. For example, an orange 74% match does not mean 

that 25% of the segment differs from the source; it means that 26% of the segment was translated or 

adapted by the AI, while the remaining 75% was taken from the TM. 

 

Thanks to term injection and TM hints, the quality of the pre-translation can be improved considerably. It is 

highly recommended to add the maximum number of words to the MultiTerm database, since this saves 

effort during the next translation.  

 

As the chart shows, the quality of AI translation tends to decrease over time because of AI cannibalisation, 

also known as the Habsburg phenomenon: the AI is trained on its own translations and becomes progres-

sively worse. With term injection and TM hints, this vicious circle can be broken, and the quality of the 

automatic translation can be improved significantly. 


